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Manual for the use of the Company Security Officer (CSO) database.

Company Security Officer List

All Danish shipping companies shall inform MAS (cso@safeseanet.dk ) about the name and contact
information of all appointed CSOs. It is important that MAS is in possession of the accurate contact
information at all times. The shipping company is responsible for updating MAS with the appropriate
contact information.

The CSO information is updated and stored through the web-interface https://nsw.safeseanet.dk

To get access to the interface/system please find, fulfill and send the registration form
https://forsvaret.dk/cso to the Maritime Assistance Service via mail to cso@safeseanet.dk

When the company gets access to the system it must create own users and Sub-Organizations (Sub-
Organizations is optional) please download and read the Local administrator manual from
https://forsvaret.dk/cso

How to get started

The Dashboard interface:

Basic filters

Dashboard . . .
These functionalities will
not be in use for CSO
l?l click here to get acces
CS0 Database rlI’JIhIrEf\(idsinb.lir users
Arrival and Departure Notifications This scheme will be
CSO rederi test filters. <
LTSS L EL SRR BT BT ) empty for CSO users. et .
° N Only to be used by Port User fiters P
reporting users shipping
agents etc. CSO users will be able to

create their own filters -
this is described later in
this manual

The CSO database interface:

CSO Database

Here you can change

Company Security Officers
your password etc.

vz x|s

Direct Phone (24/7) Company Phone Email Direct (24/7) Company Email Company Marne IMO Nurnber MMSI Number Call Sign
¥]¢ T s T|[e ¥ ¥|s -+ ¥|[s Actions

Use these buttons to
filter the information you
1. use this button to add vessel/CSO information manually/by typing want to see on the

2. Here you can import data from a spreadsheet - spreadsheets can Dashboard

be downloaded from Https://forsvaret.dk/cso You can only use these

specific spreadsheets

5 v | iterne on each page.
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1. Create your first CSO entry manually by

CSO Database

i Company Security Officers

Ghven Name: Family Name: Direct Phone (24/7) Compary Phone Email Direct (24/7)
¥|[s T ¥|s 7|} ¥
Given Name Email Direct
@4
Family Name  ahl
Company Email
Direct Phone (24/7)
Company

Compary Phone

1. Click on "Add CSO"

typing:

Company Email
T

Company
¥|[e

2. type all the information

Ship Name
UIE

IMO Number MMSI Number
LdiE ¥
Ship Name:
IMO Number 3
MIMS] Number
Callsign

sign

Cal
¥|[e Actions

3. accept and submit the data B

2. Create your first CSO entry uploading the information from a spreadsheet:

First, you need to download the spreadsheet — only original spreadsheets are working with the system.

Download from this page: https://forsvaret.dk/cso

Fulfill the spreadsheet with your company’s vessels and CSO information — see example below:

A B & D E F G H | 1 K L M
1 |Version: 1.0 Ship Identification CSO Identification

No. Shipname “Imo Number |*MMSI Number [Call Sign  [*Family Name |*Given Name |*Company “Direct “Company “E-mail direct (24/7) “E-mail company
2 Phone 24/7 |Phone
3 1 Containerl 9777771 977TITIT! owis3 container isps Stjernen/container [123456 123456 martinahl@safeseanet.dk |martinahl@safeseanet.dk
4 2 Container2 777772 977777771 owis3 container isps Stjernen/container [123456 123456 martinahl@safeseanet.dk |martinahl@safeseanet.dk
B 3 Container3 777773 977777772 owis3 container isps Stjernen/container [123456 123456 martinahl@safeseanet.dk |martinahl@safeseanet.dk
6 4 Containerd 9777774 977777773 owis3 container isps Stjernen/container [123456 123456 martinahl@safeseanet.dk |martinahl@safeseanet.dk
7 5 Containers 9777775 977777774 owis3 container isps Stjernen/container [123456 123456 martinahl@safeseanet.dk |martinahl@safeseanet.dk
8 6 Containerf 777776 977777775 owis3 container isps Stjernen/container [123456 123456 martinahl@safeseanet.dk |martinahl@safeseanet.dk
£l 7 Container? S777778 977777776 owis3 container isps Stjernen/container [123456 123456 martinahl@safeseanet.dk |martinahl@safeseanet.dk
10 8 Containerd 9777779 977777778 owis3 container isps Stjernen/container [123456 123456 martinahl@safeseanet.dk |martinahl@safeseanet.dk
1 9 Containerd 9777710 977777779 owis3 container isps Stjernen/container [123456 123456 martinahl@safeseanet.dk |martinahl@safeseanet.dk
12 10 Containerl0 9777711 977777710 owis3 container isps Stjernen/container [123456 123456 martinahl@safeseanet.dk |martinahl@safeseanet.dk
13 1
14 12
15 13
16 14
7 15
18 16
19 17
20 18
21 19
22 20
23 21

Import the CSO information from the Spreadsheet file:



https://forsvaret.dk/cso

CSO Database

)

Company Security Officers

Given Name Direct Phone (24/7) Company Phone Email Direct (24/7) Company Email Comg
Y 2 v 2 r = v % Y ¢ v 2
H " "
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Filnaun: | CSO stjemen container

| | Alte filer -
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Since it is the first time you import data, you shall only apply changes:

Import Company Security Officers

B Action

) INSERT
7 INSERT
) INSERT
[ INSERT
9 INSERT
[ mserT
[ INSERT
[ INSERT
& mserT
& INSERT
B INsERT
B mserT

Given Mame Family Name Direct Phone (24/7)

sps comainer
sps comainar
5ps cormainer
isps comaine:
505 conmaine:
sps containes
commaing:
contane
Lise
Toroen Torban
abc svergraen +a7IZ3456
sps container

v izems on each page

Company Phone Email Direct @4/7)

ahiPsafesaanet ok
martinahi@safeseanet dk

@safeseanet dk

@safeseanat ok
marinahi@safeseanetdk
martinahisafeseanet ok

martinahi@safeseanetak

martnahi@safeseanetdi
martinahi@safeseanet ok

marinan@afenaanetdk

Company Emai Fac  Company

martinahi@sateseanet dk Stjernen/container
martinah@safeseanet dk
martinahi@sateseanet dk
martinah @sateseanet dk
martinahl @ safeseanet dk
martnahi@safeseanet dk
martinahi@safeseanet di
martinah @sateseanet o
martinahi@safeseanet dk

marinah @satesaanet ok

safeseanatl

marimani@safeseanet ok

tdk

martinahl @safeseanet dk

Container]

Conainer2

Containerd
Containgrs
Containers
Container?
Containerg
Containerd
Containerid

ContainerT

exBulkerd

IMO Number MMSI Number Call Sign

Click on "Apply Changes"

Data has been successfully imported and the vessels are shown on the dashboard:




CSO Database

[

Here you can edit or
delete the vessels

Company Security Officers

Given Name Family Name Direct Phone (24/7) Company Phone Email Direct (24/7) Company Email Company Ship Name IMO Number MMS| Number Call Sign
T ¥|s T ¥ s Y| T T|s T[s T T ¥|s Actons
isps 123456 martinahi@safesaanst ok martinahi@safeseanat.k ;X
isp 123456 martinahi martnzni®sateseanst ok z X
isp: antaine 123456 martinahi@safeseanet dk martinani@safeseanet ok Stjernenycontainer Containert R
isps o 123458 martinahi safeseanet.dk Stjemen/container z X
isps antaine 123456 martinahi@safesaanet dk martinani@safeseana:.ck Containerg z %
Lise = 123456 martinahi martnzni®sateseanstck Comainerd z X
Torben 123456 martinahi@safeseanet dk martinani@safeseanet ok Stjernen/container 7 X
abe 4k safeseanet e 5 feontainer z X
isps antaine 123456 @ safeseanet o s X
Al 123456 @rateszansich z X
Ahi 123456 i@sateseane ot Containerd ER

3. Administration and maintenance of the database after the first entries

When the company buy/sell vessels or change CSO information — the CSO can choose to update the

database manually or simply use the spreadsheet

[llustration of a Spreadsheet with changes:
A B | C | D E F G H | | 1 K | L M

1 |version: 1.0 Ship Identification CSO Identification

5 No. Shipname *Imo Number|*MMSI Number |Call Sign  |*Family Name |*Given Name |*Company :;g:‘:zqﬁ ;:(;r::any *E-mail direct (24/7) *E-mail company

3 1 Containerl 9777771 977TITTIT owis3 container isps Stjernen/container [123456 123456 martinahl@safeseanet.dk |martinahl@safeseanet.dk

4 2 Container2 9777772 977777771 owis3 container isps Stjernen/container [123456 123456 martinahl@safeseanet.dk

5 3 Container3 9777773 977777772 owis3 container isps. Stjernen/container [123456 123456 martinahl@safeseanet.dk

6 4 Containerd 9777774 977777773 owis3 container isps Stjernen/container [123456 123456 martinahl@safeseanet.dk |martinahl@safeseanet.dk

7 5] Containers 9777775 977777774 owis3 container isps Stjernen/container [123456 123456 martinahl@safeseanet.dk |martinahl@safeseanet.dk

8 6 Containerf 9777776 9777TTTIS owis3 container isps. Stjernen/container [123456 123456 martinahl@safeseanet.dk [martinshl@safeseanst.dk

9 7 Container? 9777778 977777776 owis3 container isps Stjernen/container [123456 123456 martinahl@safeseanet.dk |martinahl@safeseanet.dk

10 8 Container8 977TII9 9777778 owis3 container isps Stjernen/container [123456 123456 martinahl@safeseanet.dk |martinahl@safeseanet.dk

1 9 Container9 9777710 9TTTIITI9 owis3 container isps Stjernen/container [123456 123456 martinahl@safeseanet.dk |martinahl@safeseanst.dk

12 10 Containerl0 9777711 977777710 owiis3 container isps St'emen{container 123456 123456 martinahl@safeseanet.dk_Imartinahl@safeseanet.dk

B 1 Containerll 9511111 950000000 bimbo evergreen abc Stjernen/container [+47123456 [+48147852 |test@safeseanet.dk ﬁ @safeseanst.dk

14 L —— E——

15 13

16 14

17 15

13 16

During the import, the import screen will appear with information’s regarding the changes and the impact
on the database:

Import Company Security Officers

Given Name

Family Name

Direct Phone [24/7)

Company Phone  Emai

Direct (24/7)

Company Email

Fax Company

Ship Name MO Number

MMS! Number

det nye skib i container div,

Call Sign

varet for

henholdsvis

skibene Container9 og Container10




1. The red box indicate that a new ship will be inserted/imported to the database
2. The green box indicate that existing vessels will be updated with new information

4. Validation errors

The main validation rule/key in the database is the vessels IMO number. An IMO number can only appear
once in the system. If a vessel/IMO number already existing, it cannot be imported again before the first
entry has been deleted.

Another company or another Sub-Organization within the same company might have registered the vessel.

If the vessel has been owned/registered by another company please ask the former owner to
update/delete their CSO information. If the vessel is registered within the same company but in another
Sub-Organization — the vessel must be deleted from the sub-Organization before it is imported into a new.

Illustration of IMO validation error:

An error occured

Validation errors: Always ship.imo must be Unigue CSO Ship IMO Number - actual value was
877771

The text in the error message will be updated to:

“the vessel with this IMO and/or MMSI-number is already registered in another company — can also be a
sub-organization in your company.

Please contact the Maritime Assistance Service (MAS) +45 72850370 or cso@safeseanet.dk for support.”

If the vessel is not registered in your own company (Sub-Organization) and you are not able to contact the
“old” CSO in another company, you need the Maritime Assistance Service (MAS) to support you. Their
contact information is within error messages or you can always find it on the webpage
https://forsvaret.dk/cso

When contacting MAS, always inform about which IMO-number you need help with.

5. Search functionalities and Filters

There are Search and filter options on the Dashboard


mailto:cso@safeseanet.dk
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You can use search, and create your own filters:

1. Click on the magnifier

0

mrs

2. Scroll down and
choose CSO

Fareiks Marma:

Then the CSO Search formula will appear:

You can save the filter as
a personal filter on the
The result Dashboard Created

Updated:

1. Insert the vessels IMO number shipimo

Ship Mmsi

Company
Direct Phone:

Company Phone:

2. click on "Search" SEARCH Q CLEAR

=]

Illustration of the use of the filter tab:

CS0 Database

Company Security Officers Filters
1. click on the filter tab Given Name:

Family Name:

Given Name Family Name. Direct Phone (24/7) Company Phone Emal Direct (24/7) parw Email Company Ship Name
0 0 . 0 T Ts

v|[s T s

v|[s

s v|[s

Direct Phone 24/7)

Company Phone:

Email Direct (24/7):

Company Email

Company:

Ship Name:

IMO Number:

MMS! Number:

Cal Sign:

APPLY T CANCEL

These functionalities are also used by the Maritime Assistance Service to support you, but even more
important to find the correct CSO, for the right vessel, when they receive an SSAS alarm.

That is why the system has been created — to secure a fast an efficient reaction from our operators when
your vessel activates the Ship Security Alert System during an attack or for the yearly live test.



