SafeSeaNet Instructions to report / v.4 safeseanet@safeseanet.dk

How to use SafeSeaNet (SSN)

Homepage: nsw.safeseanet.dk

U SafeSeaNet
User name:

Password:

If you’ve been inactive at SSN for more than 15 minutes, you must log out and in again, otherwise the
system don’t remember what you were doing.

Create an arrival AT LEAST 24 hours, before the expected arrival at harbor.

What do | need to fill in SSN correctly?
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Excel spreadsheet. Fill in the green tabs.

Createa” new ar
noti ficatio

New Arrival Notification

Ships

Select your vessel. Do this by s
typing the vessel’s IMO- —
number. If your vessel doesn’t
have an IMO-number, use
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MMSI or the name of the vessel. Please be aware, the system must "think" a bit before the vessels's name
appears via "drop down" then select it here. If you are not patient, it will fail. Do NOT click on “add”.

Then enter the port the ship is going to call. Again use “drop down”.

The following picture will apear:

[EZ Arrival Notification BB FLORA PIONEER (M0 2344083 D
ricatice [h-haun-demo Part of Call: Kabenham (DKCPH) @& @ XM

Fhip identification Ship particulars

Notice the red
Y s Fegsae * | camnsixaio - o omage "warning signs"
o Corsfaie e ) on the left side.

MMSI Number | 31563600 Ship type

When there is a red warning sign, it tells you, some information are missing on the tab, and you cannot
submit the information.

Notice that it is a "draft"; it means that it hasn’t been sent off, and you can still edit/change/add. Here is
also the “reference number”. If we are to help, you solve a problem of a specific arrival/departure you have
to inform it to us.

At the top at the right corner, you find 5 icons.

If you choose 2 vyou get the option to download the excel document where you have your data.

If youchoose % you delete what you have created.

If youchoose B you save what you have already created. This is a good idea to do on a regular basis.
If you choose & you are printing.

If you choose g you submit to SSN. This can’t be done before the icon is highlighted and it happens
when all red warning signs have disappeared.

The next thing you need to do is fill in your “draft”. Now import the data you have in your excel
spreadsheet. Then this picture appears:

Select sheets to import

P—
] sheet In “numbers of [ rumber of Recorcs
S| Dangerous and Polluting Goods d n 35 Rec
v R records" you
“ are told how
¥
o many data
@ lines you have
E .
@ in each sheet.
™
)

nI



SafeSeaNet Instructions to report / v.4 safeseanet@safeseanet.dk

You should be aware of the following:

1. For all the tabs you want to transfer there must be a checkbox. In this case, pay particular attention
if you collect information from multiple spreadsheets for the same arrival. Then you ONLY set the
check mark from that you want to transfer. If you have the fly in all, it will overwrite what you've
already made. If all your information is in the same spreadsheet, under different tabs, it is
important that there is a checkmark in ALL.

2. In"numbers of records”, you are told how many data lines you have in each tab. For example, if not
facing a number, it means that it doesn’t transfer any data. Even if you have entered data. This is
often due to missing/incorrect completion of the excel sheet.

Then choose "next", do this for all the tabs that appears, telling which information you are putting into SSN.

Once you have entered all the data, there will still be red warning signs: It's OK.

[EZ Avrival Notification B FLORA PIONEER (110
; e AR x|
ip identification Ship particulars
Enter each tab and make the last fillings manual.
In "Crew & Passenger
Information" you must Crew & Passengers Information
manually fill in the 3 boxes. Vb perns o o b s S——— o

Once it has been done, the
warning sign disappears.

In "Dangerous and Polluting Goods”, you must decide if there is anything on board, or if you are obliged to
report. Most fishing vessels don’t have dangerous and polluting goods on board.

If no, please set a checkmark at the top left, where you confirm that the ship is not carrying anything. Be
aware not to fil out for example phone number, then the rapport will fail.

If yesl lISt It upl and [EZ5 Arrival Notification A FLORA PIONEER (1.
then you fill in the
"DPG" information.

N7

,, Dangerous and Polluting Goods
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At "Security” you must set the fly her
information’s, and you don’t
number, then the rap il fail.

. When you are a fishing vessel, you aren’t obligated to report ISPS
o fill out any information. Be aware not to fil out for example phone

22 test ship (IMO: 3939333

EZE Arrival Notification

Port of Call: Arhus (DKAAI

= ]
)

X 0

ation, and therefore is not obliged to report ISPS information

= [ Confirm that the ship has  valid 1SSC Current ship security level * v
¥ Reason for no valid 1SSC *
Company Security Officer

€SO Given name * Phone * Email *

CSO Family name * Fax
History

Last 10 calls at port facilities

Date of arrival Date of departure Part Part facility Security level Additional security measures

Ship-to-ship activities within the last 10 port calls

At "Waste” you must decide if there is anything on board. If you can confirm one of the three questions —
the WASTE reporting are finalized, and you can move to the next step in the report.

If yes, you have to fill out the rest. You have to inform what kind of garbage you have on board of the
vessel. All vessels carries some kind of garbage, for instance household waste.

You have to report the amount 0 (cero) for all the types of waste you don’t have on board. Don’t delete the
lines.
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_ —

EZ53 Arrival Notification rz7-0c0win 21 test ship (MO: 9999999

Organisation: llh-demo2 (phone -} Port of Calk: Arhus (DKAAR) &R XM
.& Confirm tha sel is not obliged 1o notify information on waste because the v

Onar

authorised to carry no more than 12 passengers.

Oz h han 12
"iA [13) a ship engaged in scheduled traffic with frequent and regular port calis holding an exemption from the Danish EPA not to notify information on waste.
Yy
‘A .

Waste Information

B Last port delivered - Last port delivered date cET x| <oloct yacia Dolvery statc .
WA [ Do you confirm that the below detals are accurste and corec??

o Do you conirm that the i sufficient deicaed onboard capacy? added here. Remember to save
A Waste ltems

Py Free  Waste to be delivered  Maximum dedicated storage Amount of waste refained on  Port of delivery of remain
A Waste type et (m3) capacity (m3) board (m3) waste generated (m3) port (m3)

100 - Waste oils - Oily Residues 0 0 0 0 0

1200 - Waste Oils - Bilge Water 0 0 0 0 =]
x

1300 - Waste Ol - Other 0 0 0 0 @
x

1301 - Waste Ol - Other 0 0 0 0 =]
x

2100 - Garbage - Food waste 0 0 0 0 @
x

2102 - Garbage - Food waste 0 0 0 0 =]
x

2200 - Garbage - Plastic 0 0 0

Finally, you must manually fill in the details in
"Voyage". You can fill in all, except ATA (actually

_ o Confirm Submit Notification
time of arrival) in advance.

Then you are ready to choose:, ® yousay fou are shau e s
OK to send your "24 hours pre arrival" to SSN: ..

When you “submit” your “draft”, the system asks
if you want to create your “departure” right away.

You may choose to say NO at this point, when you go from “draft” to 24 hor prearrival”. The system will
automatic create a departure when your arrival is “completed”.

On your "dashboard" your ”24 Dashboard

hour prearrival” will look like this.
s i 8,
Arrival and Departure Notifications
Type ¥ MO Ship Port Of Call ETAETDY Status T
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When the ship has berthed:

ATA must be completed, no later than one hour after arriving at port, this is
seen as the last "signature" that everything is now OK. To enter the arrival Confirm Submit Notification
time, you click at ”24 hour prearrival”, enter the correct time and you submit

by selecting: @& You will now get this: where you press OK.
y g g you p —

Then your arrival DISAPPEARs from your "dashboard", this is OK. That is because it is now completed and
you can’t make any more changes.

If you didn’t say yes to create your departure earlier, this will now happen automatic.

You can seek out your Arrival and Departure Notifications
completed arrivals by by

selecting the "funnel” inthe  wr  w o

status:

Status T
Then you can remove all those you don’t need and only select "completed"
and you can see all your completed passes sent to SSN. 72 Hour Pre-amival |

24 Hour Pre-arrival | x

Draft | x |

Completed !

Pre-departure
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Create a departure:

Your departure will have a different reference number compared to your arrival. Please remember to
inform the new, if you need assistance.

T3l Departure Notification (A FLORA PIONEER (IMO: 9344083
Port of Call: Kobenhavn (DKCPH s X X M
Ship particulars
PYS Name | f PIONI Flag state * | Cayman Islands (K - Gross tonnage
*a
P Call sign | ZC Certificate of registry Net tonnage
Port -
MMSI Number | 319635000 Ship type -
i Date EST | &
Description Company

Number

Inmarsat call number

Fill in the missing information. Like you did on arrival,
store and choose, @ and you say ok to "confirm
submit notification". Your departure is now on your
dashboard as "predeparture".

Confirm Submit Notification

Type ¥ MO Ship Port Of Call ETA/ETDY Status T

A Departure 8344083 FLORA PIONEER Kobenhavn 2017-04-19 10:22 A

If you want to import at new crew on pax, you can use the spreadsheet and it will automatic overwrite the
pax you had.

Within an hour of the exit, you must have entered the exact time of the exit (ATD from Port of Call). Here as
well you have to "put on your signature". To do this, press

"predeparture" and you activate the exit. Enter departure Confirm Submit Notification

time, select @ and you get this screenshot:

Again, as on your arrival, your "predeparture" disappears from ]
your dashboard. This is OK, because you can use the funnel below the “status” and view your data under
"completed”.

To your information, you can also choose to make your departure by using the data you have added in your
"24-hour prearrival". You have to be aware that the system does NOT automatic adds subsequent data that
you put in "24 hour prearrival" to your existing "departure”. Therefore, arrival/departure does NOT speak
together.
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Where do | find my “completed” reports?

Basic fikters v
* * S ] )
ad — A2 to find completed "
notifications -
. i activate filter and
Arrival and Departure Notifications choose "completed" RON-Test fiters
Order by Martins Test Agentur filters
TypeY MO Ship Port Of Cal EAETDY SaunsY =
A aria 3939553 e one Arnos 2017-08-28 1417 Status 4..% Is used to create a
A Aro 9999 wms . ., 72 o Pre-avied | = & new deprture
TR ... Click in the empty area - sioarwetdls | | 2
A ira «: marked with the red spot, ... @
A > 5259589 GLON d | t a & To "jumb" between
and you can now §e .ec connected arrival and
"completed” by clicking on B departure notifications
it.
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You may experience getting a message when you submit your "24 hour prearrival."”. It tells you that there
are problems with the information you have entered. If you read the lines, they tell you where the error is,
so you don’t have to look all over your report again.

Validation Error

* when

DPG = Dangerous and Polluting Goods. This is where you find your error: “%*

not

doNotPro c equal to True

and

tity must be ntity with amount and unit - 2 alue is *{ "amount™: 22

ur are told, there is something wrong in line no: 2

th amount and unit - actual value is { "amount™ 2500, "unit™: null }

;] There is also something wrong in line no: 3

nt and unit - actual value is ' "amount™ 254524 1

Other things that may cause problems:

9 Itisimportant to follow the directions, written with green, at the spreadsheet. For instance when
you write dates.

9 Itisimportant to use the “drop downs” when you have the opportunity.

9 Itisimportant not to use words as “nil”. Use zero instead (0). Remember it’s a machine who is
reading your report and it can’t “use its brain” to think logical.
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In case, you need help:

safeseanet@safeseanet.dk

Both Martin Ahl and Lise Hgjriis read this mail.

Remember to add your reference number in the mail if your question concerns a specific arrival/departure.
Also screen-prints, which shows the problem.

Martin Ahl: +4572812062

Lise Hgjriis: +4572812066

If you need help outside normal, working hours and it CAN NOT wait:

MAS-vagten: +4572850370

Remember, that us at SSN, can NOT grant you dispensations of any kind, whether you can "drop" to report
several information. We are only supporters of a system, in accordance with current Danish legislation. For
dispensation, contact the competent Danish authority.
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